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DELETE Page 3, lines 2 through 8.

INSERT:

“13.  Teligent should be directed to provide one additional notice by certified mail to its
local service customers of the impending service termination to be mailed to all local service
customers no later than November 28, 2001. The notice should advise the customer that he
or she may contact the Arizona Corporation Commission's Consumer Services Section with
problems- or concerns about the service discontinuation. The notice should include the
Commission's toll-free number (1-800-222-7000).

14.  Teligent should be directed to determine which local service customers have not
found a local service provider who will have the ability to provide the customer local service
before December 15, 2001. Teligent will assist those customers in obtaining a new local
service provider and will continue providing service to those customers until they receive
local service from another provider. By December 10, 2001, Teligent shall provide the
Utilities Director a written list of all local service customers their respective addresses and
telephone numbers, which are still dependent on Teligent for local service as of December
5,2001.

15.  Under the above conditions, Teligent should be provided a limited waiver of that
portion of A.A.C. R14-2-1107 (B) that requires the publication of legal notice.

16.  The Commission should approve the application to discontinue local service afier all
the above conditions are met."

DELETE: Page 3, line 14.

INSERT:

"3. A limited waiver of R14-2-1107(B) is in the public interest and should be approved.
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: 4. Teligent's application to discontinue local service is in the public interest and should
be approved."

DELETE: Page 4, lines 1 and 2.

INSERT:

"IT IS THEREFORE ORDERED that Teligent Services, Inc.'s Application for

approval of a waiver of R14-2-1107(B) is hereby approved as conditioned in Finding of Fact
13 and 14.

IT IS FURTHER ORDERED that Teligent Services, Inc.'s Application for approval

to discontinue local service is hereby approved upon compliance with Findings of Fact Nos.'
13 and 14."




